
HOW TO BOOK 
YOUR MRI 
APPOINTMENT
Step-By-Step Guide On Our Process

Send Us Your Medical Requisition
Send us your medical requisition signed by a licensed
doctor. You may email us the document or ask your
doctor to FAX it directly to us. Please ensure that the
requisition is signed and that all pertinent information
is included to avoid any additional delays (name,
phone number, DOB,  clinical information, etc.)

Wait Until WE contact you (48 
business hours)
Upon receiving your medical requisition, our team will
undertake the necessary steps and contact you for an
appointment WITHIN 48 business hours. If we do not
contact you within 48 business hours, please give us a
call and we will provide you an update concerning your
demand.

Please DO NOT contact us before 48 business hours. 

Book Your Appointment 
After completing the necessary steps from our end,
someone from our team will contact you via telephone
to book your appointment. They will ask you a series
of security questions to ensure that a safe MRI exam
can be performed, as well as confirm the price for the
procedure requested. An appointment will only be
given  if everything is deemed safe and the price is
confirmed.

Arrive To Your Appointment 15 
Minutes EARLY 
On the day of your appointment, please arrive 15
minutes early as you will need to fill out some
documents et change into a medical gown. 

Note: please remove ALL metal accessories BEFORE
leaving for your appointment and arrive with a mask.

Our clinic reserves the right to refuse any patient that
arrives late (less than 15 minutes early.)

After Your Exam
Once your exam is completed, your referring doctor
will receive a detailed report within 48 business hours
by FAX.

Please discuss all questions related to the report with
your referring doctor. Our administrative staff are not
licensed healthcare professionals and so will be unable
to assist you with any questions you may have.

St-Joseph MRI:
444 boul. de l'Hôpital, suite 120, 

Gatineau, QC J8T 7X6
Tel: (819) 777-1674

FAX: (819) 777-7718 
reception@stjosephmri.com

Ottawa Valley MRI Centre:
15 Papineau Street, Gatineau, QC J8X 

2M2
Tel: (819) 420-0130

FAX: (819) 420-0134
reception@ottawavalleymri.com

 

Follow these simple steps to ensure the best possible service
with minimal wait times!

Appointments are usually given within the same week of
booking.


